
Case Study 
Water Damage Restoration  
for a Commercial Building
Santa Ana, CA



Santa Ana, CA

Water Damage Restoration
Water leakage on the ninth floor of a commercial building in Southern California led to 

major water loss. The water affected all restrooms and common areas not only on the 

floor it started, but also on the eight floors beneath.

ATI immediately began water extraction. Commercial drying equipment was set up 

throughout the building to reduce the humidity and prevent secondary damages on all 

surfaces. Drywall, ceilings and floors were the priorities.

Because most of the walls were wallpapered, it was a very labor-intensive project. 

Wallpaper was removed along with the drywall. Once moisture assessments cleared the 

area of mold, drywall was replaced, retextured and the walls re-wallpapered.

Offices in the building sustained little or no damage, so they could stay open for 

business. ATI crews worked in the evenings to complete the project so that the 

businesses were not disrupted, and tenants were extremely happy with the results.
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About American  
Technologies, Inc. 
Established in 1989 by Gary Moore, American 

Technologies, Inc., is the nation’s largest family-

owned and operated restoration contractor. 

Headquartered in Anaheim, Calif., the company 

specializes in restoration, environmental and 

reconstruction services following natural 

and man-made disasters with an unwavering 

commitment to customer service. To learn more, 

visit ATIrestoration.com or call (833) 400-0056.
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